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eModal 7.0 Registration, Security Groups and User Management 

• Existing Users, go to Company Profile, select the edit icon on the right and 

select PortMiami 

 

 

 

• Register Company 
o The company registration must have a different email address than any user 

email address (unique email address per user) 
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• Fill in Company Details: 
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• Select the facility: 

 

• Continue to fill out user information to complete the company registration 
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Adding Users: 

• There are two ways to create users under a company’s account. 

o The first option involves each user registering a new account and request affiliation to 

the company. 

o The second option is for a company admin to add new users directly from their Admin 

account. 

Option1: User creates an account and requests affiliation to your company 

Step1: Navigate to www.emodal.com and click on Register Now 

 

Step 2: Select Register a User 

http://www.emodal.com/
http://www.emodal.com/
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Step 3: Fill in all the information including your email address under Account Recovery Information and 

click on complete registration 

Note: You will receive an email confirmation with your username and password upon submitting your 

registration. 

You can only have your email address associated to one eModal account at a time. 
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Step 4: you will receive an email with a verification code. Enter the verification code and your password 

and submit. You are now logged into eModal. 
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Step 5: Once you have logged into your eModal account, you will have limited access until you get 

affiliated to your company. To get affiliated to your company, log into your eModal account and 

navigate to the User Profile Page under Administration. 

Scroll to the bottom of the page to My Affiliations and click on the + sign to add an affiliation. 
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Step 6: in the pop-up window, type your company name and hit search (magnifier). Once the results 

come up, check the box of the company you are requesting affiliation to and click submit at the bottom 

of the page. 

 

You will receive an email confirmation that your affiliation request has been submitted. The admin 

user(s) of the company will also receive notification that an affiliation request has been made. 

You will need to wait for the admin to approve your affiliation before having access to the company 

account/data. 

Once your request has been approved, you will receive an email notification to inform you that you have 

been successfully affiliate to the company. 

You are able to submit affiliation requests to multiple company from your user account.  

If you have multiple affiliations and need to switch from one company to the other, you can click on the 

settings on the top right corner and select My Primary Company. There, you will be able to switch 

between your different affiliations. 
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Managing Security Groups as a company admin 

Step 1: Log into www.emodal.com with your admin credentials 

Step 2: Navigate to Security Group Management under the Administration Menu 

http://www.emodal.com/
http://www.emodal.com/
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Step 3: You can review the existing Security Groups by clicking on Select Security Group 

 

 

When you have selected a security group, you can view the details of which access this group provides 

to the users by clicking on EDIT 
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Click on the expand arrow to see which screens/actions the security group gives access to. All menu 

items with a green check mark are included in the specific security group. You can also choose to make 

modifications to that access/ rename the security group and then click on Update. 

 

 

Step 4: View users under a security group 
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You can click on Add Users to add or simply view which users exist under a security group. 

Note: Only users with an affiliation to your company will display in the list. Users with this specific 

security group will display with a check mark. You can add a user to the security group if previously 

affiliated to your company by clicking on the checkbox and click on ADD. 

 

Step 5: Create a Security Group 

To create a security group, click on ADD a new security group. You will then be able to name your 

security group and select what access to give under that group. 
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Step 6: Give a name to your security group and select which menu items and actions you are assigning 

to the group then hit Create. 

Note: if you click on the checkbox next to eModal, you will essentially give full admin access to this 

group. Make sure to expand each menu to grant only the desired access. 

 

Your security group is now created, and you can now approve the requested affiliations and assign a 

security group. 

 

Approve affiliations and assign Security Groups as a company admin 

Step 1: Navigate to User Management under the Administration menu from under your admin company 

account. 
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Step 2: You will see all affiliations pending (in orange), previously approved (in green) or rejected (in 

red). Look for the pending applications to take action. 

 

Step 3: Click on the pencil icon to edit the application 
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Step 4: You can now select which security group you want to give this user. For example, if you had 

created a restricted user group from a specific role to only have access to manage the appointment slot 

schedule screen, you can select that security group. 

Note: You can click on the (i) next to each group to review which access is granted in the selected group. 

You can also give multiple security group access to a user. For example, if you have a broadcast group 

tat only gives access to the broadcast function and another group for the slot schedule screen alone, 

then you can give both those groups to a user. 

Once you have selected the security group(s), you will select a data profile. At this time, all data profiles 

provide the same information and we will keep you informed once additional features are available 

from this item. 

You will be required to select the facility (only your company should display) then enter a comment 

before you can Approve the application. The approve button will not be enabled unless you enter a 

comment. 

 

Once the application is approved, the user will get an email notification and will be able to login and 

have access to your company as defined by the security group access you have granted them. 
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Note: you can edit an approved affiliation to change its status to Rejected at any time by changing the 

affiliation status to Rejected.  

 

At any time, you can edit a previously approved user to modify their security group. Simply follow steps 

3 and 4 on approved users and uncheck/check the security group(s), enter a comment and submit to 

have the changes take effect. 

Note: If you change a security group under Security Group Management, the access of all users under 

that security group will change accordingly. 

 

Option 2: Create sub-users as a company Admin 

The second option to create users and have them affiliated to your company is to login as a company 

admin and navigate to the User Management Screen. 

Step 1: On User management Screen, click on the plus sign to create a new user. 

 

Step 2: Enter all their information and select their security group and click on Submit.  
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Note: You will need to follow the steps above for creating security groups prior to creating new users to 

assign them the proper security access. 

 

Note: Users created with this method will receive their username and password via email. Their 

username will be their email address.  


